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Glossary

The following definitions shall apply throughout the General Requlations and
Procedures Affecting Students:

e ‘The Academic Board’ means the Academic Board of De Montfort University.

e The Academic Practice Officer is a member of academic staff of the University
appointed by the Dean of Faculty concerned to advise the Faculty and its students
on academic offence issues and to deal with cases within the Faculty in
accordance with the terms of these regulations (Chapter 4).

e ‘The Board of Governors’ means the Board of Governors of De Montfort
University.

e ‘The designated senior member of staff’ means the member of senior staff
nominated by the Vice-Chancellor to be responsible for the aspects of the student
experience subject to these regulations, normally a Pro Vice-Chancellor or
Executive Director.

e ‘The Disciplinary Committee’ means the Disciplinary Committee established by
the Board of Governors under the provisions of these Regulations.

e ‘Expulsion’ a student who is expelled is excluded from the University, loses
student status and is not eligible for re-admission to the University as a student.
Expulsion is absolute, and is not restricted as to time or programme. A student
who has been expelled has no further link with the University and is not eligible to
form a new link.

* ‘Programme’ means a course or programme of studies leading to a named award
of De Montfort University.

‘The Regulations



‘The student’s representative’ means an NUS accredited Students’ Union
representative, or another student of the University, or a member of the student’s
family (not acting in a legal capacity). If the case is of a serious or complex nature
or if the circumstances of the student are such that the student could be put at a
disadvantage if denied legal representation the student may request legal
representation. The decision as to whether legal representation should be allowed
lies with the relevant committee, panel or authorised officer and their decision in
the matter shall be final. If the student has legal representation, then the
complainant or University may also be so represented in relevant
hearings/meetings.

‘The Students’ Union’ means the De Montfort University Student Union.

‘Suspension’ a student who is suspended is excluded from the University for a
defined period after which the student is eligible to return to resume studies. Such
a suspended student is not permitted on site and is not allowed access to
University facilities for the periods of suspension. During the period of suspension
the student’s registration for any award is held in abeyance.

‘The University’ means De Montfort University.



www.dmu.ac.uk/dmu-students/student-and-academic-services/academic-support-
office/student-regulations.aspx and in hard copy on request during office hours
from Faculty Offices and Student & Academic Services.

In addition, students attending De Montfort University programmes in partner
institutions or undertaking placement with approved providers as part of their
programme, will be subject to codes of conduct and disciplinary regulations in
force in the partner institution or placement provider.

1.2 All students are subject to established procedures for academic assessment and
progression, variation of their registration status, exclusion on academic grounds,
and to the rules and procedures relating to disciplinary offences as determined by
the Board of Governors






2.6

2.7

Family members who are University staff

The University prohibits direct teaching, examining or supervising of one family
member by another. Whilst there is an expectation that the member of staff will
ensure the University is aware of any such cases, students also have a
responsibility to inform their Faculty Head of Studies or Faculty Head of Research
if this situation arises.

If a student is aware that any member of their family is, or becomes, a member of
Professional Services (i.e. non-academic) staff they must inform the Director of
Student & Academic Services who will ensure appropriate measures are in place
to protect confidentiality and integrity of data.

Untrue statements and omissions

The discovery, however belated, of any form of fraudulent, untrue or misleading
statement or one which omits pertinent facts (eg an unspent criminal conviction)
on an application, declaration or registration form or made during the application
process or at interview, or failure to fulfil any registration or enrolment
requirements (eg failure to provide original examination certificates or to apply for
a Disclosure and Barring Service disclosure) will lead to an immediate withdrawal
of any offer of a place.

Where the applicant has already registered as a student of the University, the
Director of Student & Academic Services may declare the registration void, in
which case the student shall be withdrawn from the University.

In such cases, the former applicant or student may present any explanation or
observations to the Vice-Chancellor in writing within 14 days of the date on which
the Director posted the letter notifying the student of withdrawal of registration.
On receipt of such written representation, the Vice- Chancellor will review the



2.10

No student registered on a full-time programme should present commitment to
paid employment as extenuating circumstances in requesting deferral of an
assessment (see Chapter 5: Deferral of assessment on grounds of extenuating
circumstances) or in appealing against an assessment board decision (see
Chapter 8: Students’ right of appeal against assessment board or Higher
Degrees Committee decisions).

Student address and changes of address
Tf4.38h11(r)- 58




4 Attendance and absence

4.1

Monitoring attendance

Students are required to attend all scheduled activities within their programme.
Students with a poor attendance record will be sent a series of warning letters
from their Faculty. If they fail to respond, and/or absence persists, the Faculty
reserves the right to terminate the student’s registration.

For further information please refer to the University’s student attendance
monitoring policy, Annex 1 to this chastude



4.7

Student participation in British University Sports Association (BUSA)
competitions

The University fully supports the participation of University teams in the Quarter
Final, Semi-Final and Final stages of BUSA competitions. Staff may grant leave
of absence to students in these exceptional circumstances on condition that the
following guidelines are adhered to:

1. The



5.3

54

Varying payment date

The requirement with regard to date of payment (6.1 above) may be varied
where evidence is produced that the particular fees are to be paid by the
Student Loans Company, a local authority, or other sponsoring organisation
according to any arrangements as may be acceptable to the appropriate
University authority.

Sanction for failure to pay tuition fees

The assessment results of students who owe tuition fees will be given on the
standard notification form, endorsed with a statement that the student is in debt
to the University.

Academic awards shall not be conferred upon students who owe tuition fees.

The University will not provide references, confirmation of award and/or



10

5.6

Textbooks, equipment and other materials

For some programmes, students are required to provide themselves at their own
expense with specified equipment, materials and textbooks. For some
programmes the Faculty makes a charge for materials. Such charges are
notified to students before they enrol. In some instances the Faculty may loan
textbooks, equipment and other materials to students. Failure to return these
items within the agreed period may result in the student incurring a debt to the
University (see paragraph 6.7 below). Faculties will notify students of this







Annex 1 Student Attendance Monitoring Policy

12

1. Students are required to attend and engage with their studies in the manner dictated

by the specifics of their programme of study. This policy applies to all taught
students, undergraduate and postgraduate, at all levels of study.

Unauthorised absence which causes concern to your Faculty will result in the
following action:

2.1 The Faculty will contact the student regarding their attendance; this
correspondence will contain appropriate advice and guidance for the student in
relation to engagement with their studies.

2.2 If the student’s attendance does not improve and/or the student is not able to
provide a satisfactory explanation for non-attendance further correspondence will be
sent requiring the student to attend a meeting to discuss their attendance.

2.3 Failure to respond to this correspondence will result in a final formal letter being
sent to the student on behalf of the Faculty Head of Studies, failure to respond to this
correspondence and/or continued unauthorised absence may result in a student’s
registration being terminated.

This policy represents the minimum level of attendance monitoring required by the
University. Faculties and individual programmes may set more stringent
requirements. Where there is a Professional, Statutory or Regulatory Body (PSRB)



Chapter 2

Student discipline *

Students subject to this procedure may ask the Office of the Independent
Adjudicator for Higher Education (OIA) to review their case but only after the
University’s procedure has been exhausted. Information on the OIA
scheme can be found at http://www.oiahe.org.uk.

Part A: Introduction, Definitions and General Principles

1

13

Introduction

11

1.2

1.3

1.4

15

1.6

1.7

The University’s disciplinary rules and procedures as set out in this Chapter of
the University’s General Regulations apply to all registered students of the
University. In addition, students attending De Montfort University programmes in
partner colleges or undertaking placement with approved providers as part of
their programme will be subject to codes of conduct and disciplinary regulations
in force in the college or placement provider.

The use of this Disciplinary Procedure against a student is a serious matter. Any
student subject to this Procedure is advised to seek assistance from the
Students’ Union.

The Vice-Chancellor may delegate to a designated senior member of staff his
powers under these procedures, generally or in respect of a particular case.

A student shall be considered to have been notified of any actions arising from the
operation of these disciplinary procedures and to have received any supporting
information by dispatch of letter sent by recorded delivery to his/her last known
address. Each student is responsible for ensuring that the University is notified
promptly of any change of address®.

Plea-bargaining is not permitted. Penalties should be appropriate to the offence
committed and decided only in accordance with these Disciplinary Procedures.

All decisions with regard to these Disciplinary Procedures and outcomes shall be
made only by those persons with authority to do so. No negotiations or
discussions between the University and the student shall take place outside these
Procedures.

The University acknowledges that students may demonstrate behavioural
problems where it would be inappropriate to take disciplinary action. Provisions
for students who demonstrate such problems are contained in Chapter 3 of these
Regulations.
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1.7.2

1.7.3

1.7.4

1.7.5

Definitions

De Montfort University General Regulations and Procedures Affecting
Students shall apply in all cases apart from minor matters concerning the
use of the college premises or facilities, in which case local college
regulations shall take precedence.

Expulsion or suspension of a student can only be invoked through De
Montfort University General Regulations and Procedures Affecting
Students.

In disciplinary cases considered under college regulations findings
against students shall be reported by the Head of the College to the
appropriate Provost (for minor offences) or the Clerk to the Disciplinary
Committee (for major offences) who shall then inform the appropriate
Dean of Faculty.

Major offences committed at associate or franchise colleges overseas, or
parts of the University based overseas, will be dealt with under the
procedure set out in Annex 3.

2.1 These Regulations shall apply to all locations and premises of the University and
cover De Montfort University students at associate and franchise colleges.

2.2 Definitions and some examples of minor and major offences are given in
Paragraphs 7 and 13 below.

2.3 For the purposes of these Regulations criminal convictions shall include
convictions in court, and police cautions, and fixed penalty notice for any offence
involving violence, antisocial behaviour, drunkenness, dishonesty or drugs and
restorative justice.

General principles

Whenever these disciplinary procedures are used the following general principles shall

apply.

3.1 Disciplinary incidents may be identified by staff, students or members of the
public. Any person who has reason to believe that a student has breached the
Disciplinary Code should notify the relevant Provost or the Head of Security.

3.2 Each case should be addressed as promptly and efficiently as possible and at the
level appropriate to the nature of the offence.

3.3 There should be consistency of approach across the University in relation to major
and minor disciplinary cases.

3.4 Each case should be handled fairly and equitably with due regard to the
individual circumstances of each case.

3.5 Itis accepted that in addressing cases of student discipline, issues relating to
the pastoral care and welfare of the student may arise and that these shall be
handled with sensitivity.






The decision to proceed with or suspend an investigation shall be made by the
Head of Security after consultation with the designated senior member of staff.

4.7 Notwithstanding the University’s right to deal with any offence against the
Disciplinary Code, the University may defer action under these Disciplinary
Procedures if to proceed might in any way hinder a criminal investigation or
prejudice the fair trial of the student concerned. The decision to defer an
investigation shall be made by the Head of Security after consultation with the
relevant external authorities. The University recognises that any offence which
may attract a community penalty or custodial sentence should normally be dealt
with initially by the courts.

4.8 Following a criminal conviction®, if it has not already done so, the University may
then continue with its own hearing. The Court’s verdict or the circumstances in
which the caution was issued shall be accepted in so far as they are relevant.
The disciplinary hearing shall not become a re-run of a trial. There is no
impediment to the imposition of a penalty by the University following a criminal
conviction; however, the penalty imposed by the court or police shall be taken
into consideration by the University in deciding its own penalty.

4.9 Where the University becomes aware that a registered student has been
convicted of a criminal offence which is not already subject to a disciplinary
investigation, for example an offence which took place off campus which has
been reported in the press, the University will take action as follows.

4.9.1 Where the Courts have imposed a custodial sentence the student is
immediately suspended by the designated senior member of staff
pending a review by the Chair of the Disciplinary Committee of written
submissions. The Chair will decide what penalty, if any, is to be
imposed, taking into account any written statements in mitigation.
Exclusion would be the normal penalty in cases where the Chair believes
the offence has rendered the student unfit to be a member of the
University community. Exclusion would be automatically imposed if the
student failed to make written representations within a set timescale
unless there were good reasons, accepted by the Chair, why the student
could not do so.

4.9.2 Where a non-custodial sentence has been imposed following a criminal
conviction® , the Head of Security will provide a case report to the
designated senior member of staff. S/he will decide whether the case
should be referred to the relevant Provost (who would normally give the
student a written warning as to future conduct), or to the Disciplinary
Committee, in which case s/he will consider whether a suspension should
also be imposed.

Such students would retain the usual right of appeal to the Disciplinary
Appeals Committee.

® See definition at Chapter 2, paragraph 2.3 of these Regulations.
® See definition at Chapter 2, paragraph 2.3 of these Regulations

16



Part C: The Disciplinary Code
5 The Disciplinary Code

Breaches of this Code may be determined by the University to be of a minor or major
nature and will be dealt with under the appropriate section of these Regulations.

17
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5.19

5.20

Failure to immediately notify the Head of Security of either a criminal conviction™®

which has not been spent under the Rehabilitation of Offenders Act 1974 or any
investigation which might lead to a criminal conviction'?, including being formally
charged with such an offence by the police;

Failure to comply with any additional rules, regulations and codes of practice of
the University made by the Vice-Chancellor and approved by the Board of
Governors, including, but not restricted to, the following:

x Fitness to Practice
x Ethical Approval for research projects



Part D: Investigation of Offences

6

20



Part E: Minor offences and Provosts’ procedures

7

21

Minor offences

7.1

7.2

Minor offences against the regulations relating to the operation of the Students’
Union are dealt with by a standing committee of the Union.

Minor offences covered by other regulations (such as the Halls of Residence,
Libraries, etc) are dealt with under their local rules, which may allow designated
members of staff to initiate immediate disciplinary action for minor,
straightforward cases. Appeals against disciplinary findings and/or penalties
under these regulations are dealt with in the same way as appeals against
Provosts’ decisions.

Disputed cases and more serious offences may be referred to the Head of
Security or Provost who will then follow the steps set out in paragraph 6 above.
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8.2 There shall be a Committee of Provosts, chaired by the designated senior
member of staff, and its membership shall be drawn from the Provosts, Deans of
Faculty, Students’ Union and other appropriate senior staff of the University.

8.3 Subiject to regulations determined by the Board of Governors, the Committee is
responsible for:

8.3.1 Co-ordinating the processes associated with student discipline within the
University for the purpose of ensuring consistency of approach to
disciplinary matters.

8.3.2 Considering and recommending to the Academic Board and the Board of
Governors, changes to disciplinary regulations and procedures.

8.3.3 Reviewing the level of authority/powers delegated to individual Provosts
(eg the maximum level of fine or sanction which could be applied in cases
where there are no specific existing regulations).

Provosts’ procedures (minor offences - informal resolution )

Where the Provost considers it appropriate, and before any formal procedure has been
invoked, a Provost may invite a student alleged to have committed a very minor offence
to meet with him/her to discuss the matter informally. The student may be accompanied
to such a meeting by a representative (as defined in the Glossary to these Regulations).
If the student admits the offence the Provost will seek to resolve the matter on an
informal basis with the student’s agreement by for example asking the student to make
an apology or by the student giving an undertaking to be of good conduct in future. The
Provost may not impose a formal penalty as an outcome from such a meeting.
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10.3 The Provost shall determine the procedure to be adopted in the meeting,
depending on the circumstances of the case. The procedure shall accord with
common fairness and shall provide for the following:

10.3.1 The accused student has the right to be accompanied by a

10.3.2

10.3.3

10.3.4

representative (as defined in the Glossary to these Regulations), who
may speak on the student’s behalf. If the student intends to be
accompanied by a representative, s/he shall inform the Provost in
writing of the name and status of their representative in advance of the
meeting.

The Provost shall advise the student of the evidence relating to the
alleged offence and shall ask whether the student admits or denies the
charge.

If the student admits the offence the Provost shall determine what
penalty, if any, to impose, taking account of any statement the student
makes in mitigation.

If the student denies the allegations s/he has the right to present a
defence. S/he may call witnesses. The Provost and/or the
investigating officer may ask questions of the student or of any witness
for the clarification of matters of fact.
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111

A formal reprimand (oral warning), confirmed in the form of a written note, which
will be kept on the Provost’s file for three full terms. This penalty will be most
appropriate in cases which can be resolved relatively informally, where the
accused student admits the charge, expresses genuine regret at having



14  Suspension

26

14.1

14.2

The University reserves the right to suspend a student who is the subject of a
disciplinary investigation arising from an allegation that s/he has committed a
major offence or who is the subject of an investigation carried out under Faculty
fitness to practice procedures. In addition, the University may suspend a student
in other extraordinary situations where suspension is deemed appropriate and
necessary by the designated senior member of staff; in such cases the Board of
Governors will be notified of the decision at an appropriate meeting.

Only the desig
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In cases where the student is enrolled on a programme leading directly to a
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16.5

16.6

If the student, on good grounds, wishes to object to any member of the
Disciplinary Committee, the student shall submit his/her objections in writing to
be received by the Clerk to the Disciplinary Committee at least 7 days before
the hearing. If the grounds are upheld, an alternative member of the
Disciplinary Committee will be identified with due care to ensure that there are
no good grounds for the accused student to object to the substitute member.

The procedure adopted by the Disciplinary Committee shall be determined by
the Committee and shall provide for the following:

16.6.1 The accused student has the right to appear, be heard, to call
witnesses and to question the complainant for the clarification of
matters of fact. Such questioning should be addressed through the

Committee Chair.

The student has the right to be accompanied by a representative (as
defined in the Glossary to these Regulations) who may speak on the

stude
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17.3 Notwithstanding any penalty imposed by the Disciplinary Committee, the
Committee may also order a student found to have committed a disciplinary
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17.5.2 The student meets the normal entry requirements for the new
programme and/or meets any other appropriate academic requirements
for entry to the new programme;

17.5.3 There is a place available on the new programme;

17.5.4 The student is accepted as a suitable candidate by the Faculty for the
new programme.

17.6  Where such a case is found not proven or, for an exceptional reason the
Disciplinary Committee believes the student should be allowed to continue on
their programme, the University will make every reasonable effort to ensure that,
where satisfactory completion of a professional placement is a requirement, a
suitable practice or professional placement can be found to enable the student to
complete their qualification.

However, it should be noted that the University cannot compel practice or
placement providers to take students who they believe are not suitable. If the
University’s efforts to find a suitable placement are frustrated in this way the
student will not be able to continue on their programme. The student will
therefore be permitted to transfer to another programme within the University
provided the conditions in 17.5 are met.

Appeal against a decision of the Disciplinary Committee
A student has the right of appeal against the decision of the Disciplinary Committee on

certain specific grounds only. The grounds for appeal and the appeal process are
explained in Part G below.

Part G: Appeals against a disciplinary decision

19

20

31

A student’s right of appeal
A student has the right of appeal to the Disciplinary Appeals Committee against
X a Provost’s decision or
X the decision of the Disciplinary Committee or
X the decision to terminate their registration on a programme leading directly to a
professional qualification or a licence to practice a particular profession following
Faculty fitness to practice procedures.
The Disciplinary Appeals Committee
The Disciplinary Appeals Committee consists of an external Governor who is the Chair,
and another external Governor or recently retired Governor and a designated senior
member of staff. All three members of the Disciplinary Appeals Committee shall be

present at a hearing.

No person who has been previously consulted or involved in the particular case shall
act as a member of the Disciplinary Appeals Committee.
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22

32

Grounds for appeal

A student has the right of appeal only on the following grounds:

21.1

21.2

21.3

There is new and relevant evidence which the student was demonstrably and for
the most exceptional reasons unable to present at the Disciplinary Hearing or
Provost’s Hearing or during a Faculty fithess to practise investigation. This may
include evidence in mitigation.

Such new evidence must be submitted with the student’s written notice of appeal
or, if it is not possible to include the evidence at the time the notice is submitted,
the notice must be accompanied by a note explaining the evidence the student
wishes to submit.

The Disciplinary Committee, Provost or Faculty fitness to practise investigation
did not comply with its stated procedures.

The penalty made was too severe or was inappropriate or disproportionate to the
breach of the Disciplinary Code or fitness to practice standards.

The Disciplinary Appeals Committee’s procedures

221

Any student wishing to appeal against a decision of a Provost or the Disciplinary
Committee or Faculty fitness to practise investigation shall give notice of the
appeal in writing, stating clearly the specific grounds on which the appeal is
based as listed in section 20 above, and providing appropriate documentary
evidence. This notice of appeal should
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In lieu of the University Disciplinary Committee, a Disciplinary Panel shall be
convened at the location with delegated powers to hear the case and determine
whether the charge is proven or not. The panel shall comprise two individuals of
high standing who are independent/external to the University (e.g. British Council
members). Where practicable and appropriate, if there is a democratically
convened student association which has an elected “head”, this person may also be
asked to serve as a third member of the panel.

The panel shall meet and conduct a hearing in accordance with the procedure set
out in the General Regulations and Procedures Affecting Students. A record will be
taken of the proceedings.

A copy of the record of the proceedings and the conclusion of the panel (as to
whether the charge was proven or not) and the panel’s reasons for reaching their
conclusion will be forwarded to the designated senior member of staff.

The designated senior member of staff (or his/her nominee) will determine the
penalty, having liaised with the Chairman of the University Disciplinary Committee,
in accordance with normal University practice and precedence. S/he will inform the
investigating member of staff at the location of the decision. The student will then
be informed in writing of the decision and any penalty.

Advice on any aspect of the operation/administration of this procedure can be sought from
the Clerk to the Board of Governors in the UK.

35



Annex 2

Student regulations for the use of information and communication technology and
associated software and media

The University wants students to make best use of the information technology facilities it
provides to support their learning and research. To do this the regulations below have been
produced which cover the use of IT equipment, facilities and networks by members of De
Montfort University.

In addition, students should be familiar with the following regulations, guidelines and codes of
practice for IT use available in campus libraries, campus offices and on the University
Internet pages.

Regulations for using IT facilities

Code of conduct for the use of software or datasets
De Montfort University IT guide to legislation

De Montfort University Internet Code of Practice
De Montfort University Community Security Policy
De Montfort University Network Security Policy
Janet acceptable use guidelines.

X X X X X X X

Any breach of regulations, guidelines and/or codes of practice will be treated as a disciplinary
offence.

The University retains the right to monitor all systems and networks used within or attached
to the organisation or used on University premises.

1 Computer and communication systems
1.1 Students are only permitted to use University computing or communication
systems or software for the purposes specified in their programme of study or

research.

1.2 Without the specific and written agreement of the University, students are not
allowed to use University equipment, software or facilities for:

1.2.1 Consultancy or any other services leading to commercial exploitation of a
product for personal gain

1.2.2  Work of significant benefit to a third party, including a student’s employer,
whether permanent or for an industrial placement

1.2.3  The distribution or acquisition of software, data, documentation or media
to or from any third party or parties

1.2.4  To gain access without permission and/or illegally to other systems either
within the University or elsewhere.

36
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1.3

1.4

15

Students must take due care not to introduce computer viruses onto any of De
Montfort University’s computer systems. Anti-virus software, where provided by
the University, must be used to screen any external software, data or other
electronic communication or any media transfer.

No computing or communication equipment, data, documentation or software may
be borrowed, removed or modified without the written agreement of the University
section or department responsible.

The use of computing and communications facilities is subject to the provision of
several legal Acts including the Data Protection Act, the Copyright, Designs and
Patent Act, and the Computer Misuse Act. Offences against these and any other
or sub