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* You will be undertaking a challenging and stretching training and learning
programme developed and delivered with the active involvement of the
employer(s), which uses a range of on and off the job training methods to develop
your knowledge, skills and behaviours.

* You should have a motivating and supportive employer and colleagues who
provide you with coaching and mentoring support and aid you as your progress in
continuous assessment during the apprenticeship programme

* You will receive an extended period of On and Off the Job training (at least twelve
months duration with a minimum of 6 hours per week of the time in Off the Job
training) which develops not only the knowledge and skills required but also the
additional transferable skills which will allow you as an apprentice to deal with new
employers, situations, problems and equipment as your career progresses.

The Job

* Youshould be Employed in a job with legal and contractually acceptable terms and
conditions, for at least 30 hours a week and be paid at least apprenticeship national
minimum wage for your age group.

* Your job role, together with the off the job training, provides opportunities to cover
the full occupational profile and learning all the, knowledge, skills and behaviours
required.

Off the Job Training

6] Page


https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/831593/OTJT_Flowchart_v2_-_12092019_Final.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/831593/OTJT_Flowchart_v2_-_12092019_Final.pdf







9]Page



Independent End-Point Assessors are responsible for assessing apprentices during End-Point
Assessment (EPA) for apprenticeship standards in England.

They are professionally experienced individuals who are independent from you and the
programme team and will mark your end point assessment. Independent End-Point
Assessors should have no interaction with any of the delivery of teaching and learning, as a
result you will be asked to confirm there is no conflict of interest between you and the
assessor prior to sitting the EPA.

The End Point Assessment will take place at DMU or the workplace (depending on
suitability) and will be based upon the requirements made by the IfATE for your
Apprenticeship Standard.
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6. The Format of your Apprenticeship

Your apprenticeship will fit into one of these categories, depending on how your End-Point
Assessment is designed.

Non-Integrated

The completion of your award is an integral part of the Apprenticeship Standard and this
will be completed before the final elements of the Apprenticeship have been finished. You
will be required to complete your EPA, following completion of any academic modules.

Or

Integrated

The completion of your EPA is directly linked to the Apprenticeship Standard which means
completion of the award will be confirmed once your final Apprenticeship EPA elements
are completed.

Or

Integrated Aligned

The Apprenticeship Standard incorporates the requirements of a statutory regulated
profession meaning that by completing your qualification and meeting the statutory body
requirements you will complete EPA.

Further details about what you will need to do for your End-Point Assessment can be found
within your Apprenticeship programme handbook.

7. Your Apprenticeship — how it works with your employer and
training provider

DMU wants you to have a high-quality experience as an Apprentice. As part of this your
Apprenticeship is built upon the following:

An Agreed ‘Tripartite’ Relationship

This is between the Apprentice, Employer and Training provider who each have their own
significant part to play. These are outlined below:
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The Employer

» Has the intention and capability to employ the Apprentice to enable completion of
their Apprenticeship including End-Point Assessment with a view to them securing
their longer-term future within the organisation

» Facilitates the Apprentices’ training needs and provides support to the Apprentice in
the workplace

» Plays an active role in completing an initial assessment of the Apprentice’s starting
point in relation to the Apprenticeship Standard, relating to prior experiences and
future opportunities the apprentices job role can provide.

The Apprentice

* Has the motivation to learn and work diligently to complete their apprenticeship,
including End-Point Assessment
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8. Support

Who will support me during my Apprenticeship?

There are various roles that will support you during your apprenticeship, some of these are
based at DMU and others are based within your own workplace.

Workplace Mentor

Workplace mentoring is when experienced employees support you with any work-based
questions or issues. Mentors are there to make sure that you are learning in a safe and
productive environment and that your experience is a positive one.

During your induction at DMU, you’ll be asked to discuss with your employer, to identify a
suitable workplace mentor. It doesn’t have to be a direct supervisor but should be
someone with the ability to understand the job role and the apprenticeship to help fully
support you.

Workplace mentors can help to monitor your progress as well as communicate with
lecturers and support staff. They will also be encouraged to make connections with other
mentors. Mentors will be invited to inductions, your quarterly reviews as well as additional
guality assurance events at DMU.

Workplace mentors will have access to the e-portfolio system and be able to support you
during work-
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If you are unable to attend a workshop/seminar/lecture for any reason (such as illness), you

must notify the relevant Module Tutor/Leader, preferably by email and in advance. On your
return to the university, you must check your module blackboard sites and see your module

tutors to discuss any work that you have missed.

NB. For successful completion of your apprenticeship, all scheduled learning must be
represented in your e-portfolio. Missed sessions should be reflected in additional
material/assessments.

Will you notify my employer if | am absent from DMU learning days?

Yes, but you should also follow your organisations reporting absence policy as well as
informing the university. If you miss any of the scheduled learning at DMU, a record will be
kept and we will contact your employer, as their levy funding is supporting your
apprenticeship. Any learning that you are absent from will have to be made up (additional
assessments/evidence). An action plan may be proposed between your employer and
DMU.

How do | notify the university of any changes in my personal details (e.g. term-time
address)?

As well as letting the Faculty Student Advice Centre know of any changes in your
personal/contact details during the year, it is very important to inform your apprenticeship
programme admin of any changes. Not informing the apprenticeship administrator may
affect the funding available for your apprenticeship. For every change in personal
details/address. You can contact the Faculty Student Advice Centre in person to complete
a change of Contact Details form available from the Faculty Student Advice Centre or Via
myDMU.

What should | do if | lose my Student ID card?

If you lose or have your Student ID card stolen, you will have to pay for a replacement
(approximately £10). Replacement Student ID cards can be obtained from the ASK Desk in
The Student Gateway in the Gateway building.

What should | do if | cannot log into myDMU, student email or other university online
systems?

If you have any problems accessing your DMU account, please contact the Computer
Technicians in the computer rooms or in the library, or IT support:
http://www.dmu.ac.uk/about-dmu/professional-services/information-
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