


Welcome to your halls of residence, your home 
at De Montfort University Leicester (DMU) for 
the next year.  
 
For many of you, this will be the first time 
you have lived away from home and we will 

work hard to create a safe and comfortable 
environment for you. We want you to think 
of your accommodation as your home, 
somewhere where you can relax, study and 
do whatever it is you enjoy doing. Living in 
our accommodation is a great way to learn 

Welcome to  
your new home

to live independently, make new friends and 
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Your fob
You will be given a fob and key on arrival. 
Please keep them safe as they are used to 
gain access to the building, your flat and your 
postbox. Keep them with you at all times and 
never give them out to anyone else. If you 
lose your fob you will need to notify the halls 
team as soon as possible and you will be 
charged for a replacement, as outlined in your 
accommodation terms and conditions. For a 
full list of charges, please visit https://www.
dmu.ac.uk/study/accommodation/halls-
of-residence/bede-hall.aspx and select  
“Terms and conditions”.

Your ID card
Your ID card gives you access to all of the services provided by the university, along with access  
to many buildings on campus. It is a form of identification on campus so please keep it with you 
at all times. Be aware that all DMU staff are permitted to request to see your ID card at any 
time for the purposes of verification. If you lose your card, contact the Student Gateway or email 
smartcards@dmu.ac.uk to arrange for a replacement.

Your accommodation
The Student Accommodation Code has 
been designed to protect your rights to 
safe, good quality university and further 
education college accommodation.  
It ensures that, wherever you are studying, 
you get the best out of your time living in 
university or college residences. It outlines 
everything you should expect from your 
university managed accommodation as 
well as your responsibilities as tenants.  
For more information, visit  
www.thesac.org.uk

Your deliveries
There are secure mailboxes in your halls for 
post. Large parcels and recorded deliveries, 
however, will be held in the office for 
collection with a valid ID card. You will be 
sent an email informing you that you have a 
parcel to collect.

To ensure that the halls team can identify 
your parcel, please ensure all deliveries are 
labelled correctly. As an example: 

Full Name 
Block, floor, room no (i.e. A1-10) 
Bede Hall 
51 Western Boulevard 
Leicester, LE2 7EQ

We have the right to refuse a delivery if  
parcels are incorrectly addressed or are 
suspected to contain items that are not 
permitted in the halls.

Please note that there may not always be a 
member of staff in the halls for parcel drop  
off or collection.

/study/accommodation/halls-of-residence/bede-hall.aspx
/study/accommodation/halls-of-residence/bede-hall.aspx
/study/accommodation/halls-of-residence/bede-hall.aspx
http://www.thesac.org.uk/


https://www.circuit.co.uk/contact-us/report-a-fault/
https://www.circuit.co.uk/contact-us/report-a-fault/
https://www.tvlicensing.co.uk/
mailto:sfw%40dmu.ac.uk?subject=
https://www.endsleigh.co.uk/reviewcover
https://www.endsleigh.co.uk/reviewcover
https://www.gov.uk/register-to-vote


1010

Cleaning
You are responsible for cleaning your bedroom 
and kitchen. Kitchens will be inspected and a 
checklist will be left to residents detailing what 
needs to be done in the event of poor hygiene 
and cleanliness. Cleaning charges will apply 
after three kitchen cleaning warnings and the 
cost will be divided between the flat occupants. 
For a full list of charges, please visit https://
www.dmu.ac.uk/study/accommodation/
halls-of-residence/bede-hall.aspx and 
select “Terms and conditions”. 

Kitchens tips:
•	Divide up tasks such as cleaning and 

emptying the bins to ensure your kitchen  
is kept tidy - we suggest making a  
cleaning rota!

•	Wash up and clear the work surface after you 
have prepared food

•	Respect other people’s property, and label 
food to avoid items getting mixed up.

•	Use designated cupboards and fridge space 
to store belongings or food items. Your 
kitchen cupboard will have a corresponding 
number to that of your bedroom.

Most of you will be living away from home for the first time. That is a big step towards 
learning to live independently and also an exciting opportunity to make friends. In 
order to make it a pleasant experience for everyone, we expect you to respect your 
neighbours and follow common courtesy such as cleaning up after cooking, using only 
your own kitchen utensils and food and being mindful of noise levels. 

Recycling
All bedroom and kitchen waste must be 
separated into recyclable waste and general 
waste. Mixed recycling bins are located in 
communal areas. You are required to use 
the recycling facilities correctly and read the 
guidance on what can and cannot be recycled.

Looking after your flatmates
Everyone has good days and bad days but if 
you notice a significant change in someone’s 
behaviour this could be a sign that they are 
struggling. Some people will talk about their 
problems and may come to you for advice, 
while others may bottle it up. Either way, if you 
are worried about a friend or a flatmate please 
feel free talk to a member of the halls team 
for advice. There is lots of help and support 
available for everyone. Supporting others can 
be difficult in itself so make sure you ask for 
support when you need it.

Cleanliness  
Not everyone will have the same standards 
of cleanliness. Make sure you talk about 
your preferences early on. It is important 
that everyone takes responsibility for the 
communal kitchen space. If you are struggling 
with mess and can’t resolve the issue amongst 
yourselves, contact a member of the halls 
team. 

Guests
We appreciate that you may want to have 
guests visiting you throughout your stay 
here, however please be mindful of the other 
members of your flat. We have a no guest 
policy overnight however you’re welcome to 
have visitors between 8.30am and midnight. 
Please remember that you are responsible for 
your guests.

Living with others 

/study/accommodation/halls-of-residence/bede-hall.aspx
/study/accommodation/halls-of-residence/bede-hall.aspx
/study/accommodation/halls-of-residence/bede-hall.aspx
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Discipline
You are expected to behave in a reasonable 
and sensible manner so the halls are an 
enjoyable place to live. Misconduct and anti-
social behaviour will not be tolerated and 
you will face warnings, fines and possible 
termination of your tenancy if disciplinary 
action is taken. For more information visit  
dmu.ac.uk/studentregulations

Noise
Remember to always be considerate of your 
neighbours when you are listening to music or 
arriving home late at night. Make sure that  
you keep noise to a minimum after 11pm and 
during exam periods to ensure that everyone 
is able to study in peace and get much-needed 
rest.

If you have a problem with a noisy neighbour 
it’s important that you let a member of the  
halls team or security know, so that any issues 
can be resolved. If you are persistently noisy 
and cause disruption you will be given a  
formal warning.

Smoking
We operate a no-smoking policy inside  
the accommodation. This extends to shisha 
pipes, e-cigarettes, and vapes. If you choose to  
smoke, please:

•	Smoke outside university buill4705 Tm
[(W)62 (e oow)4t mon.
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Fire safety
Familiarise yourself with the premises,  
fire escape routes, alarm systems and 
evacuation procedures. Failure to evacuate on 
activation of a fire alarm will be treated as a 



First aid
If you have a minor injury or feel unwell and 
want some advice, we have staff that are first 
aid trained who can advise you. It is important 
that in an emergency situation you call 999 
straight away. If possible, once the emergency 
services have been called, let reception know 
so that our teams are aware of the situation. 

Registering with a  
General Practitioner (GP) 
It is important to register with a GP whilst you 
are at DMU. You can find a list of GP surgeries 
near you through the NHS webpages.  
nhs.uk/service-search/find-a-gp

De Montfort Surgery is on campus and is an 
NHS general practitioners’ surgery which 
provides medical care for students and some 
local residents. 

https://www.nhs.uk/service-search/find-a-gp
https://www.demontfortsurgery.co.uk/patient-registration-form
https://www.demontfortsurgery.co.uk/patient-registration-form
https://www.leics.police.uk/reportcrime
https://www.leics.police.uk/reportcrime
http://leics.police.uk
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Student finance  
and welfare 
If you are experiencing problems with money, 
the student finance and welfare team are here 
to provide advice and guidance on all aspects 
of funding and financial help. For example, if 
you are having problems with your application 
for funding from the Student Loan Company, 
or perhaps you have received funding but are 
struggling to make payments and need help 
with budgeting. 

Disability support and 
advice 
This service is here to help advise and guide 
students with physical and sensory disabilities, 

medical conditions and specific learning 
differences as well as helping students who 
would like to apply for the Disabled Students 
Allowance. For further information about all the 
different appointments and support that we 
offer, please refer to the Healthy DMU Hub.

Welfare Officer 
appointments 
Trained Welfare Officers can help advise on 
a range of financial welfare issues, including 
debt advice, money management, housing 
concerns and benefits. These appointments 
can only be booked via members of staff so 
please book a ‘Quick Query’ first, or contact  
the team by emailing sfw@dmu.ac.uk.

Moving to university and living away from home is a lot of change and people  
respond to this in different ways. Support and advice are always available. 

Get in touch
For further support and information on any 
of these services, please get in touch with 
the student support team.

T: +44 (0)116 257 7595 
E: studentgateway@dmu.ac.uk

De Montfort Student Union 
(DSU) Advice
DSU Advice is a free, confidential and 
independent service for current DMU students. 
Book an appointment by email or by submitting 
an online form. Appointments are 30-minutes 
maximum. Telephone appointments are 
available on request. Before we offer 
an appointment, we may require further 
information to ensure we can provide the  
best possible service. 
 
For more information, visit 
demontfortsu.com/support/advice/
getintouch

International student 
support
Moving to a new country can be complicated, 
so we’re here to help international students. 
The international student support team are 
your first port of call for advice about travelling 
to campus, welcome activities and help settling 
in to life in Leicester. You can also refer to 
the International Student Guide for lots of 
useful information such as how to open a bank 
account or register with the police, as well as 
planned campus and social events.

Additional Support

http://sfw@dmu.ac.uk
http://demontfortsu.com/support/advice/getintouch
http://demontfortsu.com/support/advice/getintouch
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Useful tips 
•	Use cash-machines during the day and 

never write down your PIN

•	Keep cards separate

•	Note down your card details so you can 
cancel them quickly

•	Be vigilant when using your mobile phone. 
If your phone is stolen, call your network or 
08701 123 123 to immobilise it

•	Mark your property with the initials of the 
university (DMU) and your student ID 
number - this makes it harder for a burglar 
to sell stolen goods and can help the police 
to return items to you

•	Protect yourself with insurance by  
keeping lists of the make, model and serial 
numbers of your electronic items to help 
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